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Delivery and Sales Terms of Gouda Holland B.V. Gouda Holland

General

All offers and agreements regarding deliveries and/or services provided by Gouda Holland BV in Moordrecht are
subject to the most recent applicable general sales and delivery terms for the metal and electrotechnical industries.
These terms are issued by the FME-CWM Association and are filed with the clerk's office of the District Court

in The Hague. Upon request, these terms will be sent to you. Additionally, the attached general terms also apply,
including changes and supplements to the aforementioned FME-CWM terms.

Supplementary General Terms of Gouda Holland BV to the FME-CWM Terms:

Article lll, Section 2 Price - Additional Work
For practical reasons, additional work will (often) be performed only after receiving written authorization from the
client. However, Article lll, Section 2 of the FME-CWM terms remains unaffected.

Article Ill + VI, Section 3 Price and Delivery
Contrary to what is stated here, for deliveries within the Netherlands, the price is "franco", not unloaded at the
agreed destination.

For orders with a net value of less than €350,00, a contribution towards shipping and administrative costs of €50,00
will be charged. If products need to be shipped at the client’s request via express/overnight service, the associated
costs will be passed on.

Article IV, Section 5 Packaging
Contrary to what is stated here, for deliveries within the Netherlands, the usual Gouda Holland BV standard
packaging is included in the price.

Article VI, Section 1b Delivery Time
Article VI, Section 1b also includes the client-approved (installation) technical drawings for the production and/or
assembly.

Article X, Section 1 Payment
Contrary to what is stated here, unless otherwise agreed, the payment term will be: net within 30 days from the
invoice date.

Returns

Products will not be accepted for return without written authorization. Products to be returned, including all
accessories, must be in their original condition and, after receiving authorization, must be delivered in their original
packaging (where applicable) "franco warehouse" at the contractor’s location (Moordrecht). The goods must have
been delivered by Gouda Holland BV no more than 6 months ago.

Upon receipt, the returns will be assessed by the contractor for stock suitability.

For stock-eligible products, a credit for the net invoiced amount will be issued, less 25% of the product value based
on the price list prices valid at the time of the order. Gouda Holland BV only accepts returns with a net invoiced
value of at least €350,00.

Gouda Holland BV does not accept unsolicited returns.

Custom-made products, as well as painted, thermally galvanized products (e.g., cable trays) and/or obsolete items,
will not be accepted for return.

All previous price lists and conditions are hereby void.
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